Humidifier Operation

This letter is to explain the proper operation of the humidifier that Ravinia
Plumbing either serviced or installed.

Many customers are under the impression that because the home is equipped
with a humidifier, the home should always be humid. There are several
factors that limit the operation of the humidifier and the amount of moisture
that will be placed into the home.

1. Most humidifiers have a humidistat that senses the current humidity and
turns the humidifier on and off depending on the humidistat setting. The
humidistat must be set to a position where the humidifier is running. A
setting of 15 on the humidistat signifies 15% relative humidity or dryer air
whereas a setting of 45 denotes 45% relative humidity or moister air. The
setting must be adjusted based on the outdoor air temperature. The
humidistat is typically installed on a furnace duct, usually close to the
humidifier.

2. A humidifier can only put moisture into the air when the furnace fan is
running. Most thermostats have a fan switch that can be set to either
“Auto” or “Manual” (sometimes labeled “ON”). The “Auto” setting will
only run the fan when the furnace is on and heating the house whereas the
“Manual” or “ON” setting will keep the fan running constantly.
Therefore, to place the most moisture into the air, the thermostat fan
switch should be set to “Manual” or “ON.” Unfortunately some newer
furnaces will only humidify when the furnace is heating.

3. The outdoor temperature has the greatest effect on how much moisture the
air will hold. Warm air will hold much more moisture than cold air. The
amount of moisture the air in the home can hold is determined by the
coldest surface in the home, typically the windows. Because the surface
of a glass window is much colder than the surrounding air in the home,
you can only humidify to the “Dew Point” temperature, or the
temperature at which the moisture in the air condenses on the window
surfaces.

4. Please be aware that when our technician leaves, the humidifier is
checked for proper operation. If you believe the humidifier is not
working properly and a problem is confirmed by our technician within the
warranty period, there will be no charge for any repairs or adjustments. If
however our technician finds nothing wrong with the unit or the warranty
period has expired, there will be a charge for our services.

We realize that the science behind humidification, called psychrometrics, can
be difficult to understand. If you have any questions regarding your
humidifier or psychrometrics, please call our office and we will be happy to
answer any of your questions.
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Ravinia Plumbing

Heating & Appliance Co.
1580 0Id Skokie Rd.
Highland Park, IL 60035

847-432-5561
fax 847-831-5694

www.RaviniaPlumbing.com
info@RaviniaPlumbing.com

Plumhing & HVAC Repairs
Residential & Commerecial
24 Hour Emergency Service

Bathroom Remodeling
Contractor pricing on Designer fixtures
Designer on staff
Tile, Carpentry, Electrical
Shower Surrounds & Doors
Vanities, Countertops & Mirrors

Heating, Ventilation, Air Conditioning
Load Calculations
Furnaces & Boilers
Humidifiers & Air Cleaners

Appliances
Washers & Dryers
Dishwashers
Disposals
Ovens, Ranges, Cook Tops

Sewers and Drains
Sump and Ejector Pumps
Emergency Battery Backup Pumps
Electric Rodding & Water Jetting
Sewer Video Inspection
Sewer Repuairs & Replacement

Water Filters
Undercounter & Whole House
Reverse Osmosis, UV and Chillers

Award Winning Service
“Plumbing Contractor of the Year”
National Award Winner
“Best Plumber on the North Shore”
North Shore Magazine
“Angie’s List Super Service Award”
Chicago 2003

WMinois State License No. 11100
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